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COLLEGIATE SUITES OF BLACKSBURG   ●   HUNTERS RIDGE OF BLACKSBURG 
 (UNIVERSITY MANAGEMENT, INC. COMMUNITIES)  

www.umicommunites.com 
 

Rental Office 

1310 Henry Lane     Blacksburg, Virginia 24060 

Phone (540) 951-5161   Fax (540) 951-8826 

Rental Office Hours:   Monday – Friday   9:00 – 5:00 

 

 

 

GUARANTOR HANDBOOK 

 

 

 

Thank you for your part in choosing Collegiate Suites of Blacksburg and Hunters Ridge of 

Blacksburg. As a Guarantor of a Resident or a Sublet Resident of Collegiate Suites of 

Blacksburg or Hunters Ridge of Blacksburg you play an extremely important role in the 

leasing process. We look forward to working with you throughout the leasing process to help 

make the Resident’s or Sublet Resident’s stay with us an enjoyable experience. 
 

This Guarantor Handbook is applicable to both Guarantors of Residents and Guarantors of 

Residents who sublease.  This Guarantor Handbook will help define a Guarantor and a Sublet 

Guarantor, help define the obligations of a Guarantor, explain why a Guarantor is required, 

and clarify some of the key issues involving Guarantors and their role in the leasing process. 

Please feel free to contact the Rental Office if you have any questions or need assistance. 
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1. Definition of a Guarantor and a Sublet Guarantor 

 

A Guarantor is someone who agrees to be legally responsible for the payment of all of the financial obligations of a Resident 

described in the Lease Agreement and its attachments. This guaranty is provided by submitting an approved Irrevocable 

Guarantor Agreement form to us. This form is available in the Rental Office and on our website. This guaranty is subject to 

certain terms described in the Irrevocable Guarantor Agreement. Once the Irrevocable Guarantor Agreement is executed the 

guaranty is irrevocable without our consent. 

 

A Guarantor is often referred to as a co-signer. Essentially, you are a “financial safety net” available in the event the Resident 

does not satisfy any or all of the financial obligations described in the Lease Agreement and its attachments. If these financial 

obligations are not met both the Resident and you as the Guarantor will be subject to any applicable legal action. We strongly 

encourage you to read the Lease Agreement and all of its attachments thoroughly before signing the Irrevocable Guarantor 

Agreement. 

 

A Sublet Guarantor provides a similar type of irrevocable guaranty as a Guarantor except the irrevocable guaranty only applies 

to the Tem of the Sublease. This guaranty pertains to the terms of the sublease described in the Landlord Consent To Sublet 

Agreement. This guaranty is provided by submitting an approved Irrevocable Sublet Guarantor Agreement form to us. This 

form is available in the Rental Office and on our website. This guaranty is subject to certain terms described in the Irrevocable 

Sublet Guarantor Agreement. Once the Irrevocable Sublet Guarantor Agreement is executed the guaranty is irrevocable 

without our consent. The information in this Guarantor Handbook applicable to Guarantors is also applicable to Sublet 

Guarantors, except as described in the Irrevocable Sublet Guarantor Agreement and/or the Landlord Consent To Sublet 

Agreement, both of which shall take precedent over the information in this Guarantor Handbook in the event of any 

inconsistency. 

 

 

2. A Guarantor is Responsible for ALL Financial Obligations 

 

A Guarantor is legally responsible for ALL financial obligations described in the Lease Agreement. A Sublet Guarantor is 

legally responsible for ALL financial obligations described in the Landlord Consent To Sublet Agreement. These financial 

obligations include rent as well as any late fees, pet fines, charges for damages to the Apartment, and others.  

 

 

3. Why a Guarantor is Required 
 

A Guarantor is required whenever an applicant does not meet the financial criteria necessary to provide evidence to us that the 

applicant demonstrates the ability to meet the financial obligations of the Lease Agreement. A Guarantor is also required if an 

applicant is under the age of 21 or if an applicant has a disqualifying credit history. 

 

 

4. A Guarantor is NOT Considered a Resident 
 

A Guarantor is NOT considered a Resident as described in the Lease Agreement, the Virginia Residential Landlord and Tenant 

Act, and all other applicable laws. Therefore, you are not entitled to the same rights as a Resident, such as the right to occupy 

the Apartment (except as a qualifying guest of the Resident as described in the Lease Agreement), the right to issuance of a key 

to the Apartment, the right to use Resident parking spaces, the right to use the amenities, and other rights. 

 

 

5. Restrictions on Items That Will be Discussed With Guarantors and Non-Guarantors 

 

In order to protect the privacy of the Resident, we reserve the right to restrict communication with Guarantors regarding the 

Lease Agreement to matters pertaining to the financial obligations of the Resident to us. Exceptions will be made in the case of 

an emergency or if the Resident provides prior written authorization to us to discuss a specific non-financial matter with a 

Guarantor. We will not communicate with non-Guarantors regarding any matters related to the Lease Agreement, except in the 

case of an emergency, except as provided in the Privacy Statement, and/or unless the Resident provides prior written 

authorization to us to discuss a specific matter with a specific non-Guarantor. 
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6. Other Ways a Guarantor Can Help With the Leasing Process 

 

The primary role of a Guarantor is to serve as a “financial safety net” for the Resident, however a Guarantor can also play a 

vital role in the leasing process by helping the Resident understand and comply with the terms of the Lease Agreement. We 

encourage you to start by thoroughly reading the Lease Agreement and all of its attachments. When reviewing the attachments 

to the Lease Agreement please pay particular attention to the Resident Handbook. The Resident Handbook describes additional 

terms of the Lease Agreement and provides important and helpful information pertaining to fire prevention, operation of the 

appliances and mechanical equipment, and many other topics. We also encourage you to review the Tips for Staying Safe in 

Your Apartment and other documents available in the Rental Office and on our website. Please review the Lease Agreement, 

the Resident Handbook, the Tips for Staying Safe in Your Apartment, and the other available documents with the Resident so 

that they fully understand all of their terms, rules, and recommendations. Please help us enforce these by monitoring the 

Resident’s continued compliance. Remember, any violations of the Lease Agreement and its attachments that result in any 

financial consequences will also affect you. 

 

 

7. Payment of Rent 
 

Most Guarantors pay rent, and other amounts due, directly to us on behalf of the Resident. If you make payments on behalf of 

the Resident please note the following: 

 

A. Rent is due on the 15th day of each month. Late fees will be assessed after 5:00pm on the 20th day of each month. 

B. Payment may be made electronically at www.umicommunities.com. We also accept personal checks, cashier’s 

checks, and money orders. WE DO NOT ACCEPT CASH! ABSOLUTELY NO EXCEPTIONS! Please make sure 

the Resident’s name and unit address are on any personal check, cashier’s check, or money order. 

C. Payments made by personal check will be converted to an ACH that will clear as a payment to either University 

Management, Inc. or DMI Corporation. 

D. Please be advised that in the event two or more individuals are authorized by the Resident to make payments to us on 

behalf of the Resident, any individual who is authorized to makes payments electronically will be able to 

electronically view an accounting ledger containing ALL of the charges and payments applicable to the Lease 

Agreement, regardless of who made the payments. This ledger will not disclose bank account numbers or credit card 

information but it will list all of the payments that have been made. 

E. Please refer to the Lease Agreement for a complete description of the terms and conditions involving payment of rent. 

 

 

8. Parking 
 

Since a Guarantor is not considered a Resident, you are not allowed to park in Resident parking spaces. Only Resident vehicles 

that properly display a valid parking sticker issued by Collegiate Suites of Blacksburg and Hunters Ridge of Blacksburg may 

be parked in non-visitor parking spaces. You are not guaranteed a place to park at the Property. There are simply not enough 

parking spaces to guarantee parking for Guarantors. In order to provide the parking needed by our residents, any vehicle parked 

in a non-visitor parking space that does not display a valid parking sticker issued by Collegiate Suites of Blacksburg and 

Hunters Ridge of Blacksburg will be towed at the vehicle owner’s expense. Guarantors who wish to park on the Property are 

required to park in visitor parking spaces. There are a limited number of visitor parking spaces throughout the Property, 

however visitor parking spaces are subject to availability and cannot be guaranteed. TOWING IS STRICTLY ENFORCED. 

 

 

9. Pets 

 

Pets are not allowed on the Property. Please resist the temptation to bring the family pet to the Property when you visit your 

Resident. Bringing a pet onto the Property, even for a brief period of time, is considered a violation of the Lease Agreement 

and will result in a fine and possible legal action. Assistance animals are not considered pets. Visiting assistance animals are 

allowed on the Property however the Resident may be required to provide a Visiting Assistance Animal Addendum to the 

Lease Agreement. Please refer to the Lease Agreement for additional information pertaining to assistance animals. 

 

 

 

 

 

 

http://www.umicommunities.com/
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10. Keys 
 

Since a Guarantor is not considered a Resident, you will not be issued a key. You may only receive a key if ALL residents of 

the Apartment provide their prior written authorization for us to do so. 

 

 

11. Access to the Apartment When Resident is Not Present  

 

Occasionally a visiting Guarantor will request access to the Apartment when the Resident is not present. We will only grant 

access to the Apartment to a Guarantor when the Resident is not present if ALL residents of the Apartment provide prior 

written authorization for us to do so. 

 

 

12. Work Orders 

 

Since a Guarantor is not a Resident, we do not accept work orders and requests for maintenance from Guarantors. Work orders 

will only be accepted from Residents. We do not accept work orders from Guarantors because these requests often duplicate 

work orders received from Residents causing confusion and multiple trips by our maintenance personnel. We also do not 

accept work orders from Guarantors because often other residents of the Apartment are unaware a work order has been 

submitted by a Guarantor and thus they do not receive the proper advance notification of our intent to enter the Apartment and 

perform any necessary repairs. 

 

 

13. Use of Amenities 

 

Since Guarantors are not considered Residents, Guarantors are not allowed to use the Property amenities. 

 


